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Welcome to eShock 
The Internet reservation booking site! 



Search our list of affiliated proprietors in the restaurant, 
golf, and bed & breakfast industries and enjoy the convenience 
of booking a reservation over the Internet! 



qo 
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New Member sign up here... 

Join us free! Please take a moment to fill out this simple form and become a 
eShock member. 



Pick a login name 




1 


Choose a Password 




(mini 1 

\ 


characters) 


Confirm Password 




First name 






Last name 






Street address 




i 


City 




i 


State 


[Select state gj ; 


Zip Code 


i i 


Phone 


1 ; 


eMail address 


' - " " — *'* i 


Do you want to 
receive emails from 
eShock on 
restaurant's 
promotional? 


i 

®Yes °No ! 

! 
| 




Klf 



IIS 
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eCuisine is eShock's on-line restaurant community reservation booking 
service. Surf the web sites of dozens of eShock affiliated restaurants in 
your area. Once you have made a choice, use the eShock system to book a 
reservation! 



1^8 



Restaurant Search 



lot 



1^ 



F 



10 




dfisirtc « — ■ — ■ — ' • 



afiir 



Restaurant 
Name 


1 //V 


City 


//£ 1 


State 


select state //# Jg/vlZ-*/ 


Type of 
cuisine 


(Select Cuisine Bl^,^^ 



Restaurant 
Sign Up - j 
become a j 
member of tti 
eShock's j 
eCuisine 
network 

Recommend , 
restaurant to j 
join the 
eCuisine 
network 



Restaurant i 
Maintenance ! 
Center 



FAQs 



•3a 



soli 



113 
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Join eCuisine and have your reservation available online. 




IJ acton »"o n t~ 

Name 


i i 


Restaruant 
Name 




i 




Street 

ttUul Cjj 


i 


City 


i 


State 


| Select State jg§ 


Zip Code 






Phone 






Fax 






eMail 
address 


i 


Tvpe of 
cuisine 


| Select Cuisine jEj 


Please pick 
a User 
Name 






1 








Please 
enter your 
password 














Do you 

have 

banquet 

set > itca «5 

well? 


®Yes °No 


Do you 
have your 
own 

restaruant 
web site? 


®Yes °No 



6B 



As a restauranteur, how 
can you benefit from the 
Internet revolution? Of 
course it would. Check 
out all the benifits of 
joining the eShock 
community: 

• A worry-free 
custom web site 
filled with 
information 
specific to your 
establishment, like 
menus, wine list, 
reviews etc., all 
created and 
maintained for 
you by eShock. 

• An online based 
reservation 
booking- system. 
Eliminate your 
antiquated pencil 
and paper 
reservation 
tracking system. 

• Direct customer 
marketing over the 
Internet. 
Customers are 
using the Internet 
more and more for 
converience, speed 
and immediacy. 
Be a leader in the 
Internet 

recolution. Join 
eShock's eCuisine 
community today 
and enjoy the 
benefits of 
eCommerce! 

• Reservation 
booking 
convenience for 
your customers 



Customer 
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Recommend a restaurant 

Make sure your favorite restaurant knows you are looking for them at eShock. 
Just fill out the brief form below and we will follow up to invite them to 
become a member of the eCuisine community. 



Restaurant Name 


i 


! 


Restaurant owner's 

n amp 




i 


i 


\ 






Address 






City 


i 




State 


(Select State gj 


Zip Code 




Phone 


i i 


Type of cuisine 


Select Cuisine jjgj 


Reasons I like this 
restaurant 




Your Name 


i 


Thank 


your recommendation! 


Your eMail 


i 





0a 



m 
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Restaurant 



Hong Kong Flower 

Lounge 

Try Me 

Try Me 

Try Me 

Try Me 

Try Me 

Try Me 

Try Me 

Try Me ^ HlA 









City 


Cuisine 


Zag£s 

Rating 


Burlingame 


Chinese 


*** 


SF 


Chinese 


*** 


San Jose 


Chinese 


*** 


San Jose 


Chinese 




San Jose 


Chinese 


*** 


San Jose 


Chinese 


*** 


San Jose 


Chinese 




San Jose 


Chinese 


*** 


San Jose 


Chinese 


*** 


San Jose 


Chinese 


*** 



\6° 

Price Diriers' Co 



$$$ 
$$$ 

$$$ 
$$$ 
$$$ 
$$$ 
$$$ 
$$$ 
$$$ 
$$$ 



Message 1- 

Message 1- j 

Message 1- j 
Message 1-i 
Message 1 J 
Message 1-; 
Message 1- ; 
Message 1-; 
Message 1- j 
Message 1-1 



New Restaurant Search 



7 



lia 
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i Please provide, the following information so that we can check real-time table 
availability for you. 





Date you wish to book your 
reservation 






How many people in your party? 






Smoking? 


®No °Yes i$34-' 




Special Dietary Requests? 


/$3J> 




Special Occasion? 


^ No ® Yes, please describe: 






1 /73C | 




\qo 
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Time ||Availability 


Lunch 




11:00 




11:30 




12:00 






1:00 




Dinner 
5:00 




5:30 
6:00 




6:30 
7:00 




7:30 




8:00 




S:30 




9:00 





Select a starting 
time for your 
reservation (by 
clicking on the 
closest 1/2 hour 
increment slot) 




1^0 0 



5l£ 
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\ table for 4 on 4/25/99 is available at 6:30 PM. Do you wanTto com firm your reservation now? /\j £2-2- 
For cShock members, confirm your reservation now by signing in 



Mem^^^^^^^ 


l i-lu 1 






Password^^-^tel 

.•:...->.■>•. ■; V V • . 


1 1ZS 1 








(f you are not yet an eShock member yet, you need to join to book your reservation. What are you waiting for, it's free! 

Mambership Sign-up 



Choose a Passivonl^^^ 



Confirm Password^ 



l^t name 



Sfreet address: 



Sfifte 



ZigCode 



Pbone 



Do you wa n t to recede ;v ^ 
emails from eShoc k on" 
restaurant's promotional? 



Select State 



®YesONo 



(minimum 4 characters) 



223 
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To confirm your table reservation for 4 on 4/23/99 at 6:30 PM, please enter 
your credit card number, a $20 no show if you do you show up and $1 eShock 
reservation charge will apply to your card. ~^ 





Credit card 
number 


1 






Credit card 
Type 


|VI5A #y</ 






Expiration date 







mwmmmmmmm. 
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j^lHHttwwilSBfllB^ 

Your table reservation booking for 4 on 4/23/99 at 6:30 PM, is contirme 
you want to make another reservation at Grandview ? or perform back to 
eShock homepage ? *~\ 



26 <3 



7 5 



1/ AJL. 
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If you're not a participating restaurant in the eCuisine community, sign up 
now! tf. 

x uzt 

If you are a participating restaurant, log-in now: 



User 
Name 








Password 


1 n<° 



A-' 



7S1 




/V. 
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elcome to the Restaurant Center! This area allows you, the restauranteur, to 
take advantage of the Internet like never before by: 

• Managing all your reservations (via walk-in, phone or 
7p(o Internet) with an automated record-keeping system. 

• Sending direct marketing email messages to your 
customer database, thus reducing your excess 

1$% inventory of tables, and 

• Revising and updating your web-site to attact more 
customers to your establishment. 



3ol 



2oo 



pin 
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Table reservation chart 




Date: 




Party size: 





04 



Customer search 



2'f 



Date: 




Last name: 






First name: 






Phone no.: 


3/0 Ccl 




email address: 


3/&C&) 






V8 



3io 
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Bill 



[60 > 33fr 




estaurant Center - Manage Reservations 



This is the reservation screen for all tables on 4/23/99. 



Table Size 




2:00 PM 



Table No. 



Table Size 



Ira 



Table No. 



11:00 AM 



11:15 AM 



11:30 AM 



11:45 AM 



12:45 PM 



1:00 PM 



1:15 PM 



1:30 PM 



1:45 PM 



5:00 PM 



5:15 PM 



5:30 PM 



5:45 PM 



6:00 PM 



6:15 PM 



6:30 PM 



6:45 PM 



7:00 PM 



7:15 PM 



7:30 PM 



7:45 PM 



8:00 PM 



8:15 PM 



8:30 PM 



8:45 PM 



9:00 PM 
9:15 PM 



12 



12 



12 



12 



12 



12 



10 



■Mr 33©<x 



332. 



10 
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XL 



pAr-Lj 



3c 2_6_ 



'1 



l\*|^J^S T ' — 
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index 
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3# 



Type in 
your 
direct 
marketing 
message 
here: 
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Restaurant Center - Direct Marketing 



TLu x^peci/ii -toilet « McurtC /otc-fer 
^fo^(L~ -C^"^ A^^C K £ree oJ^ G^^^^V^^ 



Please reviejv your message above carefully before you press the GO button 

below 



4^2 
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Restaurant Center - Revise Website 
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?R^sgweb^SiielS Please choose the area which you would like to revise: 




Please choose the area which 
you would like to update: 



[ Specials |f ^J2_ 



IP 1 !! 



\ 




<-/"f 




mo 



5 



2-1 
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To update your menu, just enter the item number, the description and price in 
the space below. When finished, simply hit the return key and the entry will 
automatically be updated. 



Item 



Dish Name [ 
Description 
Price 



^3 3 




Done 



^4 



mi a* 



Current Today Special Menu 



Item 
Dish Name 
Description 
Price 

Item 

Dish Name 
Description 
Price 

Item 

Dish Name 
Description 
Price 

Item 

Dish Name 
Description 
Price 

Item 

Dish Name 



1 

Fried Fish 
15.00 ^ 



qu 



Braised Shanghai style whole cracked crab 

House specialty-delicious whole crab braised with ginger, green onions and b 
$21.95 



Tsing-Tao beer Prawns 

Back by popular demand! Prawns lightly saut ed with the special Chinese bee 

zucchini and carrots 

$12.95 



Fresh mussels with spicy black bean sauce 

Exquisite myssels seasoned with a special spicy black bean sauce. 

$12.95 



Saut ed spicy Hunan smoked ham with leeks 

Unique Chinese smoked ham sauteed with a special hot and spicy chili and le lg 
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4 



1°^ 



]ccfbJ) QNL bWc £ar* 

jWw^ -f^ *rfr H^- 



Opening ftvLcjg, 



6 '4 Awu>o»/7T 



3 



